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How to Detect Water Leaks

Board Meeting
The Board usually meets at 6:00pm on the
second Monday of the Month. The meeting is
held at the Utility’s office located at
2677 West Broad Street. If you wish to be
placed on the agenda, please call the Utility’s
office one week prior to the meeting date and
request to be placed on the agenda.
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3.

2019 Office Closing Dates
February 18, Presidents’ Day
April 19, Good Friday
May 27, Memorial Day
July 4, Independence Day
September 2, Labor Day
November 11, Veteran’s Day
November 28-29, Thanksgiving
December 24-25, Christmas

Board Members

The best way to determine if you have a leak in your plumbing system, is by first
checking your water meter. If you do not know where your meter is located you can call
the Office at 526-3827 to get your meter location. Make sure no water is being used
inside or outside of your house.
Locate your water meter and check the leak indicator to see if it is moving. Depending
on the brand of your meter, the leak indicator could be a small triangular shaped dial or
a small wheel that rotates when water is flowing through the meter. If the dial is moving,
chances are, you have a leak.
Or, you can also take a meter reading and wait 1 or 2 hours and take another meter
reading (make sure no water is used during this time). If the reading has changed, you
have a leak.

After you have determined that you have a leak, the next step is to determine if the leak is inside
or outside of your house.
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Locate your home's main shut off valve and shut off the water at the valve. Typically,
you will find the shut off valve in the basement or crawl space. Sometimes, directly
behind an outdoor faucet.
Again, check the leak indicator for movement or use the meter reading method, making
sure not to use any water during this period. If the leak indicator stops moving or there
is no change in the meter readings, then you have a leak inside of the house. If the leak
indicator continues to move or there is a change in the meter readings, then the leak is
outside between the meter and the house.
If you are unable to locate the leak, you may need to call a plumber.

The Utility is governed by three Board Members.
The Members are as follows:
Terry Chaffin, President
Danny Fox, Vice President
Larry Rodgers, Secretary/Treasurer
Each member resides in the Double Springs
Utility District service area and serves a fouryear term. They are available for any questions
you may have and you are invited to attend
Board meetings to share any comments you
may have.

*REMINDER*
Bills are due on the 15th of each month. If the 15th falls on a day the office is
closed, you will receive the following work day without a penalty added!

Consumer Confidence Report
State of Tennessee requires us to submit an annual Consumer Confidence Report to provide you with
information pertaining to your drinking water. The report will NOT be directly mailed to you, however,
go to our website doublesprings.utilitydistrict.com for past and present reports. The Utility plans to
publish 2019 edition on June 12 in the Herald Citizen Newspaper. Copies are also available at office.

Office Hours & Contact Information
Monday – Friday from 8:00 – 12:00 &
1:00-4:30, closed Wednesday
Office (931) 526-3827 Fax (931) 520-6193
Website www.doublesprings.utilitydistrict.com
Email dusd@frontiernet.net
Emergency (931) 526-3827

HOW CAN I PAY MY BILL?








We have a drop box located at our drive thru window for after hours
You can come in our office’s lobby
Drive up to our drive thru window
Call during office hours to pay over the phone with a credit/debit card
You can set your bill to be drafted from your bank account
Pay thru our website at www.doublesprings.utilitydistirct.com
You can also mail your payment to our Post Office box

We adjust your water bill if you have a
water leak AND the leak is repaired.
We don’t give any discounts for filling
a swimming pool.

Mark your calendars for the
Board’s Annual Meeting on
September 9, at 6:00 pm at the
Utility’s office.
**Refreshments served**

Employee Spotlight
Double Springs Utility District would like to offer our deepest gratitude for two men who have made
our Utility strong. Our former President, Morgan McHenry and our former Field Manager, James
Branham. They both retired in 2018. We were sad to see them go, and we miss them dearly. However,
we wish only the best life has to offer for both of them, and we are so thankful we had the opportunity
to work with them.
We are excited to introduce our new Commissioner! Larry Rodgers has been elected as our new
Secretary / Treasurer. Larry is a kind hearted, honest man; who has a great sense of humor. If you
don’t know him, you may have seen him at Upper Cumberland Electric Company, as he has worked
there for many years. Larry has a heart for you, as the customer. He will do his very best to represent
your interests here at Double Springs Utility District.

There may be times a regular
scheduled Board Meeting
may need to be rescheduled.
The Utility attempts to notify
customers by publishing a notice in
the Herald Citizen, noting the change
on your utility bill, post on our
Facebook page and/or
placing a notice in the office.

ALWAYS USE CAUTION!
You have to be cautious on who is on
your property! Our field employees wear
uniforms with a printed Double Springs
Utility District’s logo and with the
employee’s name. All field employees will
drive a white truck that has Double
Springs Utility District printed on the
doors. If you ever question if we have an
employee on your property, please
contact us and we will verify if it was
one of our employees.

Please notify the office
personnel with any
address or telephone
changes!
Go & Like Us On Facebook!
We attempt to post water outages,
updates, office closings, Board meetings
and other Utility Announcements!

Before you begin your work, contact the Tennessee One-Call System at 811 or
1-800-351-1111. With this call you will be asked a series of questions and they
will notify the utilities in your area for FREE. This will prevent dangerous
situations and expensive repair bills.

As anything else we may have, such as a cars, appliances or even shoes,
time can start breaking the quality of these items and evidentially lead to the
need to be replaced. As a utility systems age, water lines begin to lose their
quality and evidentially needs to be replace as well. The lifetime of a water
line varies based on several conditions, such as type of water line, the
environment, the soil conditions and damage by others. Some water lines
can last up to 30-40 years with little trouble at all! Leaks are taken serious
by Double Springs’s Field employees. Once there is a water leak our
employees are ready to repair to have the water restored to top working
order and eliminate a high-water loss. Periodically, Management will access
the system to see where the most occurrence of leaks are happening. In
some cases, the Utility may not be aware of the leak and the water loss can
be excessive. Unfortunately, water leaks cannot be predicted. Leaks can
appear at any weather condition, day or night or any day of the week and
even holidays. Some repairs can be fixed without interrupting the water
service. However, some water leaks will cause a temporary loss of service
till leak is repaired. Unfortunately, this can disrupt day to day activities for
unknown amount of time. Leaks can occur on any age of water pipe,
however when we begin to notice more leaks occurring in a certain area
more frequently, then the line may need to be replaced to prevent continuing
water losses and inconvenience to you.
Recently our Engineer presented the Board with a list of problem areas
within our system. We have evaluated the areas target for the most concern
of water loss and hindrance to customers. It was to proposed to replace
older lines where past leaks have been repaired and potential issues may
occur. It is proposed to replace old problem lines with larger lines that will
not only prevent leaks but add an ample supply of water flow thru out the
utility’s distribution system. We plan to replace utility’s service lines to
decrease the unknow leaks. The Board is reviewing the plan and if
approved, construction should begin later this year.

